
Age Concern 
Buckinghamshire 
October 2006 to 
March 2007

White UK White 
Irish White other Black 

Caribbean Black African British 
Black Black other Indian Pakistani British Asian Mixed White 

Black Other Asian Chinese Not Known Total

General Enquiries 96.10% 0.30% 1.40% 0.30% 0.10% 0.30% 0.20% 0.70% 0.70% 0.20% 0% 100%
Welfare Benefits' 
Home visiting 

Project
92.80% 0.50% 2.40% 0.50% 0.50% 0.50% 2.90% 100%

Advocacy Service 87.20% 6.40% 1.90% 0.00% 1.90% 1.90% 0.60% 100%
Outreach Advocacy 87.00% 7.80% 2.60% 2.60% 100%

Befriending Service 94% 1% 1% 1% 2% 1% 100%
Rural Day Care 96% 4% 100%

Adult Social Care Asian / Asian 
British 

Black / 
Black 
British

Mixed White 
and Asian White Other ethnic 

group Unknown Chinese Mixed White and 
Black

Day Care 4.40% 4.00% 0.60% 90.10% 0.40% 0.40% 0.10% 0.00%
Home Help / Home 

Care 1.90% 1.90% 0.50% 94.70% 0.70% 0.30% 0.00% 0.00%
Meals 0.30% 0.10% 97.50% 1.00% 0.10% 0.00% 0.00%

Direct Payment 12.50% 5.40% 1.00% 79.60% 1.50% 0.00% 0.00% 0.00%
Professional 
Support 6.20% 6.50% 2.30% 82.60% 1.00% 0.80% 0.30% 0.30%

Equipment - 
ongoing 1.60% 3.10% 1.60% 93.80% 0.00% 0.00% 0.00% 0.00%

Other community 
based services 2.10% 2.80% 0.70% 94.50% 0.00% 0.00% 0.00% 0.00%

Overnight respite - 
Not client's home 9.30% 0.00% 1.30% 89.30% 0.00% 0.00% 0.00% 0.00%

Short term 
residential - not 

respite
1.30% 0.60% 2.50% 95.60% 0.00% 0.00% 0.00% 0.00%

Independent Sector 
Residential Care 1.00% 1.50% 0.30% 96.40% 0.50% 0.20% 0.10% 0.00%

Nursing Home Care 0.50% 2.10% 0.00% 96.80% 0.50% 0.00% 0.00% 0.00%

Buckinghamshire 
Community 

Shared Services - 
PCT (4)

British Irish Black African Black 
Caribbean

Any other 
White 

Background
Chinese

White & 
Black 

Caribbean

Buckinghamshire 
Community Shared 
Services - PCT (5)

White & 
Asian

Any other 
mixed 

background
Indian

Any other 
Asian 

Background

Any other 
Black 

Background
Not collected at 

this time Not given
Buckinghamshire 
Community Shared 
Services - PCT (6)

Not stated Pakistani Patient not 
seen

Any other 
ethnic 
group

White Bangladeshi
White & 
Black 
African

Not 
specified

Community 
Nursing 80.20% 0.80% 0.00% 0.70% 0.90% 0.10% 0.80% Community 

Nursing 0.10% 0.10% 0.40% 0.30% 0.00% 0.60% 0.60% Community 
Nursing 2.80% 0.10% 3.90% 0.00% 6.70% 0.00% 0.10% 0.10%

Child & 
Adolescent 
Psychology

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% Child & Adolescent 
Psychology 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% Child & Adolescent 

Psychology 0.00% 0.00% 0.00% 0.00% 100.00% 0.00% 0.00% 0.00%
Community 

Nursing Health 
Visitors

100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Community 

Nursing Health 
Visitors

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Community 

Nursing Health 
Visitors

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Continence & 
Stoma Advice 68.20% 1.00% 0.00% 1.00% 2.50% 0.00% 0.00% Continence & 

Stoma Advice 0.00% 0.00% 0.50% 0.00% 0.50% 1.00% 0.50% Continence & 
Stoma Advice 1.00% 2.50% 18.90% 0.00% 2.00% 0.00% 0.00% 0.00%

Diabetes 84.80% 0.00% 3.00% 0.00% 0.00% 0.00% 0.00% Diabetes 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% Diabetes 0.00% 6.00% 3.00% 0.00% 3.00% 0.00% 0.00% 0.00%
Dietetics 69.50% 1.80% 0.00% 0.00% 2.30% 0.20% 0.00% Dietetics 0.00% 0.00% 1.20% 0.00% 0.20% 1.70% 0.20% Dietetics 0.00% 1.00% 16.00% 0.00% 5.20% 0.00% 0.00% 0.40%

General Surgery 72.20% 1.30% 0.00% 0.00% 2.50% 0.00% 0.00% General Surgery 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% General Surgery 0.00% 0.00% 17.70% 0.00% 6.30% 0.00% 0.00% 0.00%
Gynaecology 66.70% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% Gynaecology 0.00% 0.00% 11.10% 0.00% 0.00% 0.00% 0.00% Gynaecology 22.20% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Link Workers 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% Link Workers 0.00% 0.00% 5.90% 0.00% 0.00% 0.00% 0.00% Link Workers 0.00% 94.10% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Buckinghamshire 
Community 

Shared Services - 
PCT (1)

British Irish Black African Black 
Caribbean

Any other 
White 

Background
Chinese

White & 
Black 

Caribbean

Buckinghamshire 
Community Shared 
Services - PCT (3)

White & 
Asian

Any other 
mixed 

background
Indian

Any other 
Asian 

Background

Any other 
Black 

Background
Not collected at 

this time Not given
Buckinghamshire 
Community Shared 
Services - PCT (2)

Not stated Pakistani Patient not 
seen

Any other 
ethnic 
group

White Bangladeshi
White & 
Black 
African

Not 
specified

Null 50.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% Null 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% Null 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 50.00%
Occupational 

Therapy 84.00% 1.40% 0.10% 0.90% 1.50% 0.10% 0.60% Occupational 
Therapy 0% (1) 0% (1) 0.40% 0.20% 0.00% 0.70% 0.70% Occupational 

Therapy 1.10% 0.90% 1.60% 0.10% 5.30% 0.00% 0.00% 0.10%
Other than 
Maternity 94.30% 0.90% 0.00% 0.00% 0.70% 0.00% 0.00% Other than 

Maternity 0.00% 0.00% 0.00% 0.00% 0.00% 0.20% 0.00% Other than 
Maternity 0.90% 0.00% 0.40% 0.00% 2.60% 0.00% 0.00% 0.00%

Pain Management 54.60% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% Pain Management 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% Pain Management 12.10% 0.00% 27.30% 3.00% 3.00% 0.00% 0.00% 0.00%
Palliative 
Medicine 82.70% 0.10% 0.00% 1.80% 0.60% 0.00% 0.00% Palliative Medicine 0.10% 0.00% 0.50% 0.00% 0.00% 0.30% 0.10% Palliative Medicine 0.00% 0.20% 8.50% 0.00% 4.80% 0.00% 0.00% 0.30%

Physiotherapy 84.10% 0.80% 0% (1) 0.40% 1.70% 0.10% 0.10% Physiotherapy 0.00% 0.10% 0.70% 0.20% 0.10% 0.40% 0.20% Physiotherapy 3.40% 0.90% 5.60% 0.40% 1.50% 0.00% 0.00% 0.00%
Podiatry 80.40% 1.30% 0.00% 1.00% 2.20% 0.10% 0.40% Podiatry 0.00% 0.00% 1.20% 0.00% 0.10% 0.50% 0.50% Podiatry 7.20% 0.60% 1.20% 0.40% 3.00% 0.00% 0.00% 0.00%

Rehabilitation 80.40% 0.80% 0.20% 0.50% 1.50% 0.10% 0.10% Rehabilitation 0.10% 0.00% 0.30% 0.10% 0.00% 0.90% 0.30% Rehabilitation 4.00% 0.10% 5.50% 0.10% 4.70% 0% (1) 0.00% 0.20%
Speech Therapy 80.50% 0.80% 0.00% 1.10% 2.90% 0.50% 0.30% Speech Therapy 0.00% 0.50% 0.00% 0.80% 0.00% 0.30% 0.30% Speech Therapy 0.50% 0.30% 7.20% 0.00% 3.70% 0.00% 0.00% 0.30%

Adult Learning
Asian or Asian 

British 
Bangladesh

Asian or 
Asian 
British 
Indian

Asian or 
Asian British 
Pakistani

Asian / Asian 
British Other 
Asian B/G

Black or 
Black British 

African

Black or 
Black 
British 

Caribbean

Black / 
Black British 
Other Black 

B/G
Chinese 

Mixed - 
White and 
Asian

Mixed White 
& Black 
African

Mixed - 
White & 
Black 

Caribbean

Mixed - Any 
other mixed 
background

White 
British White Irish

White - other 
white 

background
Any other

Not Known / 
Not 

provided
Total

Adult Community 
Learning 0.10% 0.90% 2.80% 0.70% 0.20% 0.50% 0.10% 0.60% 0.20% 0.05% 0.10% 0.20% 75.00% 0.60% 5.60% 0.80% 11.30% 100.00%

Further Education - 
Accredited courses 0.80% 1.60% 13.00% 1.90% 1.40% 2.10% 0.50% 1.50% 0.30% 0.60% 0.50% 0.50% 55.90% 0.90% 11.90% 0.80% 5.90% 100.00%

Enara Community 
Care / Information 

available for 
recent Service 
Users only

White British Asian 
Other Pakistani White Irish White other Total 

Elderly SS 87.20% 2.60% 2.60% 5.10% 2.60% 100%
Other SS 100% 100%

Physical Disability 
SS 100% 100%

Private DD 100% 100%

Oxfordshire & 
Buckinghamshire 
Mental Health 
Trust - Care 
Options (1)

British, Mixed 
British Irish

Any other 
white 

background

Other white, 
white 

unspecified
English Scottish Welsh

Oxfordshire & 
Buckinghamshire 
Mental Health Trust 
- Care Options (2)

White and 
Black 

Caribbean

Other mixed, 
mixed 

unspecified

Indian or 
British 
Indian

Pakistani or 
British 
Pakistani

Any other 
Asian 

Background

Oxfordshire & 
Buckinghamshir
e Mental Health 
Trust - Care 
Options (3)

Punjabi Sri Lanka Caribbean African Not known Not 
stated

Oxfordshire & 
Buckinghamshire 

Mental Health Trust - 
Care Options (4)

Cypriot (Part not 
stated) Greek Italian Polish

Other Republics 
which made up the 
former Yugoslavia

Mixed 
White

Other white European, 
European unspecified, 

European mixed

Liason 
Community 62.00% 3.00% 8.00% Liason Community 1.00% Liason 

Community 16.0% 9.0% Liason Community 1.0%

Liason Outpatient 42.90% 14.30% Liason Outpatient Liason 
Outpatient 42.9% Liason Outpatient

Older Adult 
Community 71.20% 1.30% 3.10% 0.20% 8.90% 0.30% 0.10% Older Adult 

Community 0.30% 0.10% 0.30% 0.40% 0.30% Older Adult 
Community 0.1% 0.1% 1.2% 0.3% 7.5% 3.0% Older Adult 

Community 0.1% 0.1% 0.3% 0.3% 0.1% 0.1% 0.7%

Older Adult Day 
Care attender 80.30% 0.60% 7.50% 6.40% 0.60% Older Adult Day 

Care attender 0.60% 0.60% Older Adult Day 
Care attender 2.3% 0.6% 0.6% Older Adult Day Care 

attender
Older Adult 
Outpatient 65.10% 1.60% 1.70% 0.10% 11.50% 0.10% Older Adult 

Outpatient 0.30% 0.10% 0.80% 0.10% Older Adult 
Outpatient 0.1% 1.7% 0.3% 9.3% 5.9% Older Adult 

Outpatient 0.1% 0.1% 1.0%
Older Adult 
Inpatients 70.40% 1.50% 3.70% 12.60% Older Adult 

Inpatients 0.70% 3.00% Older Adult 
Inpatients 3.0% 0.7% 1.5% 0.7% Older Adult 

Inpatients 0.7% 1.5%

Fact: In 2001, 2.37% of the people over the age of 65 are from minority ethnic communities.

Monitoring of Ethnicity across Voluntary and Statutory organisation in Buckinghamshire
Service users by ethnicity and type of services accessed


